Redcad, Chile’s National Network of Teaching and Learning Centers, consists of 34 member
institutions, including both public and private universities and technical colleges. Among them, 19
out of the 25 most highly ranked universities in the country.
Over the last 12 months we can mention several important aspects to highlight. The most
important one is that the network is steadily growing and during last year, four new institutions
became members getting to our present 34 member institutions. Besides, in December 2018 took
place our 9th National Learning Center Meeting – ECAD – in the city of Temuco (612 km from the
capital), and like most of the previous meetings, we try to hold them outside the capital city to
dispute the centralism of it. Presenters of the meeting were accredited members of Learning
Centers or professors associated with a Center, a total of 55 presentations were made, and about
140 professionals assisted, including colleagues from Colombia.
Most higher education institutions in Chile have seen, during the last 12 months, major upheavals
produced by protests against sexual harassment and sexist behavior in their campuses. This has
led to changes in internal procedures and legislation, and many Centers have been asked to
prepare training on these issues. We have exchanged information to create workshops and invited
Yael Harlap, from Bergen University, who gave a presentation on Microviolence at ICED 2018. She
was invited to share her knowledge and experience with members of several centers, on using
theater in staff development to deal with microviolence in higher education. For the time being a
small number of institutions are giving workshops on gender perspective and LGTBIQ+. A study
Group on microaggression was also stablished among members of the Redcad.
There has also been public concern about general conditions of learning at Chilean universities.
This also started with a protest by architecture students from our main state university, they
complained about the physical and emotional conditions they face when studying. This was highly
debated on social media, and there was news coverage on these issues with the participation of
members of the network.
In relation to this, some universities are starting to work on projects to improve their learning
spaces from the perspective of connecting the space with the possibility of giving the students a
more active learning experience. Two of our members are leading this initiative that we hope can
turn into a topic to spread into the whole system.
At the same time, the network has been promoting Professional Discussion Sessions among
members to deal with specific topics on academic development and to learn from each other. In
this period four Sessions have taken place, the last one in May 2019.
Finally, during this period, the Redcad Network took part in study led by one of our member
universities and financed by the government through the National Accreditation Board. The study
called “Academic Management for Innovation in Chilean Universities” characterized for the first
time the professional background, work demands and development needs of the higher education
professionals working at Learning Centers in Chilean universities and technical colleges. This
information is very useful for the Centers and helps the professionalization of their staff.

Our main challenges for the near future are the following:
Promote SOTL among all member institutions.
Motivate all member institutions to participate, especially those that quite far away from main
urban centers.
Define our future membership as we are studying to shift from an institutional to an individual
one, like POD.
To influence from a technical perspective policies and resource allocation to improve staff
development.
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